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Recently, I attended a workshop on Social Media ROI.  There
are lots, and I mean LOTS, of workshops surrounding the subject
of social media.  This one was hosted by the Dispatch Digital Group
and put on by Mindset Digital.  Mindset Digital is run by two saavy
ladies who in a short period of time, gave enough valuable information
that it left me wanting more.

Like you, I am inundated with offers for expanded learning
workshops and I have to carefully pick and choose which offers get
“filed,” and which catch my attention.  This particular topic got
mine with the ROI headline.  Not Return on Investment ROI, but
Risk of  Ignoring ROI.  That’s what I needed to
know, was there something  I was ignoring about
my attempts to tweet, update status and share
information? And, as passionate as I am about
social media and the exposure that comes with it,
could there be something that I could share with
you that might give you the push you need to jump
in to this digital medium?

The answers to both of those questions are a
resounding YES.  There are tools that I still don’t
use, or at least use very well, and there’s always
something new.  As for giving you some mind-
boggling information that might get you to sit up
and take notice of what the risk of ignoring this
market segment could mean to your business, think
about these facts:
* In a 24-hour period, there are 240 Million

tweets
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* Every 30 seconds, 250,000 comments are made on FaceBook
* Each month (every 30 days), there are 30 Billion videos viewed

on YouTube
* Email is fading as a top means of communication with only 8%

using it primarily
* Users spend approximately 25% of their work hours online
* 1 online complaint about you/your company translates to 30

lost customers

Those are some astounding facts that I still have to wrap my
mind around.  But, the reality is that social media
and the use of it to promote your business is not
going away.  We are a nation of  skimmers and
scanners who are easily distracted and want to
receive our information in 140 characters or less.

You don’t have to jump in feet first to get started,
but you do need to test the waters.  Develop a
strategy.  Find what works for you and your
customers.  Understand the ROI that does offer
you returns on your investment; it can increase sales,
engage your clients and it saves a lot of money!

I would encourage you to follow Mindset Digital
on Twitter at @MindsetDigital, and Like them on
Facebook at Facebook.com/Mindset Digital.

If this sounds a bit like a foreign language to you,
call me.  I still have a landline in the office.  For the
time being, anyway.

by Michelle Wilson, Executive Director,
Grandview Area Chamber

○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○

Thursday, December 8th
11:30 am - 12:00 pm

Registration and Networking
12:00 pm - 1:00 pm

Lunch and Program

Location: Third & Hollywood

We’ll be entertained by the
Grandview Singers and hear
from the new University
Hospitality District marketing
consortium.
Register and Pre-pay online at
www.grandviewchamber.org
by Tuesday, December 6th. $20 for GAC
Members, $25 for non-members.

HOLIDAY  LUNCHEON
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Save money on health benefits 
without pinching pennies

Your chamber membership brings big benefits  
to your small business. As a chamber member with  
2-50 employees, you can get a discount on any health  
plan from Anthem Blue Cross and Blue Shield —  
including industry-leading HSAs, HRAs and HIAs.*

While your competition is busy cutting corners, you get 
preventive care programs, prescription drug coverage  
and one-stop shopping for a complete benefits package.

 

*Discount only applies to Chamber members who do not already have Anthem insurance.
Anthem Blue Cross and Blue Shield is the trade name of Community Insurance Company. An independent licensee of the Blue Cross and Blue Shield Association.  
® Anthem is a registered trademark. The Blue Cross and Blue Shield names and symbols are the registered marks of the Blue Cross and Blue Shield Association. (4/07)

Call (888) 506-1574,  
or get a free quote online at  
www.chambersaver.com/cocc.

This year’s Taste of  Grandview took place on
Sunday, October 2 and there were quite a few exciting
changes that surrounded it.  It turned out to be a
beautiful fall day and we hosted approximately 3,000
attendees.

Traditionally, the Taste has been held at McKinley
Park on Goodale Blvd., but this year, due to growing
vendor participation and the addition of a beer garden,
the location was moved to the southeast corner of
Grandview Avenue and Goodale Boulevard, next to
the Grandview Center.  “We’ve had many requests over
the years to have beer at our event, but being held at a
public park made that an impossibility,” said Greg
Kidwell,  Taste of  Grandview Chair.  He added, “And,
to the benefit of this community event, many more
restaurants joined the festivities and moving the
location allowed us to accommodate everyone as well
as giving the event greater exposure on that street
corner.”

In the past, the Taste of  Grandview has hosted as
many as 19 food vendors for patrons to enjoy.  This
year, there were 27 food vendors, with nearly half of
those being first-time participants.  Congratulations to
this year’s award winners were:

Grandest Appetizer:
Bravo! & Columbus Fish Market (a first-ever
unbreakable tie!)

Grandest Entrée:
Matt the Miller

Grandest Dessert:
Barley’s Smokehouse

2011 Peoples Choice Winner:
Matt the Miller

A major addition to this year’s event was the Beer
Garden.  Following the success of  last June’s Digfest,
as well as the requests we’ve received, we decided to
try a beer garden.  Barley’s Brewing brought a variety
of  the craft beers and were the hit of  the day.  We also
partnered with Columbus Distributing Group to have
some nationally brewed craft beers like ShockTop
Pumpkin Wheat, Goose Island Harvest Ale and others.
It was a great way to get in to the swing of Autumn.

Thanks must go to our sponsors, without whom
the event could not happen; Members First Credit

CHAMBER  NEWS
THE 6TH ANNUAL TASTE OF GRANDVIEW

Union, WOW! Cable, Internet & Phone, CD101/102.5,
Atchley Signs, the City of Grandview Heights,
Holbrook & Manter, Tom & Jerry’s Auto, Sorrell &
Co, Massage Envy, Bello Giardino, Indus Hotels, First
Community Village, Today’s Organized Home/
Columbus Garage Floor Coatings.

Finally, a million thanks to the committee who
worked many hours to make this year’s event the best
yet.  And, to all of the volunteers who helped in
countless ways.  All I can say is, GET READY FOR
NEXT YEAR!
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TAKING  CARE

CHAMBER  NEWSMany of  us eat ourselves in to oblivion during the holiday months.  I certainly do.  Then, it’s time for resolutions
and the television ads begin offering discounted memberships to work off  the extra holiday lbs you picked up.

Starting a workout routine now kicks your metabolism into high gear and helps shed those pounds more quickly
than after you’ve indulged in one too many frosted sugar cookies!

We have several workout facilities that are members of  the Grandview Area Chamber that offer a wide variety
of  classes, equipment and membership plans.  Please call these members and find out what works best with your
schedule and your budget – but don’t wait too long!  Need a small personalized gym, we have that?  Need a pool, got
it.  Want a specialized workout? Check.  They’re all here in Grandview and offer unique experiences.

START YOUR WORKOUT ROUTINE NOW!

Go! Fitness
1459 King Avenue
481-8080
Sharon@gofitnesscenter.com
www.gofitnesscenter.com

Jackhammer Strength Training
1200 Steelwood Avenue
499-4633
jackhammerstrength@gmail.com

Urban Active (Grandview Yard)
850 Goodale Blvd
(614) 643-0700
agiles@urbanactive.com

Pure Barre
960 W. 5th Avenue
537-5324
Emilycj@purebarre.com
www.purebarre.com

Bonnie James, Tri Village resident and founder and
President of Advanced Reading Concepts has recently
been selected as a Distinguished Graduate of the
College of  Education and Human Ecology at the Ohio
State University in Columbus, OH.

College Dean Cheryl Achterberg stated that “”I
believe these Distinguished Graduates provide a
glimpse of the range of careers our education students
have ahead of  them as they receive their diplomas.
Some go into K-12 teaching and administration, some
become counselors or school psychologists, some
become faculty members at institutions of higher
education, some begin their own businesses – the
opportunities are endless. Some even become
legislators!”

In response to the reward, James said “A lot of
people think they are poor readers and go through life
that way. Or maybe they hate to read. I give them
confidence to reach their goals. The definition of
success is not how much money you have made but
how many lives you have changed. In 30 years, I have
changed a lot of  lives.”

Advanced Reading Concepts, located in Upper
Arlington conducts personalized, instructor-led
Speedreading Plus™ courses and seminars on-site for
the military, corporations and associations.  Our courses
focus on reading any kind of  information with higher
speed and with greater comprehension and recall – from
screening information instantly for value to a system
for mastering highly technical information.

Congratulations, Bonnie!!

MEMBER  NEWS
CHAMBER MEMBER NAMED DISTINGUISHED OSU GRADUATE

That Gym On Grandview
1310 Grandview Avenue
488-0888
ablackstone@yahoo.com
www.thatgymongrandview.com

Equivita
1508 Hess Street
614-298-8781.
www.equivita.com

Ribbon cutting at
Holbrook and Mantor

and
The Oilerie
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Cap City Fine Diner
Annie Bowlin
1299 Olentangy River Road
Columbus, OH 43212
(614) 291-3663
capcitygrandview@cameronmitchell.com

Sorrell and Company
Bob Sorrell
1200 Grandview Avenue
Columbus, OH 43212
614-488-0707
bob@sorrellandco.com

Loops
Andrew Constantinides
1629 Northwest Blvd
columbus, oh 43212
(614)670-8808
loops@loopsgoodfood.com

The Dispatch Printing Company
Felicia Migliori-Balch
5300 Crosswind Drive
Columbus, OH 43228
(614)461-8503
fmigliori-balch@dispatch.com

Rocco’s Pizza Plus
Brad Rocco
1664 W. First Ave.
Grandview Heights, OH 43212
(614)486-7587

E J Thomas Company LLC
Cheryl Arnold
174 Detroit Ave.
Columbus, OH 43201
614-294-3373
carnold@ejthomascompany.com

Benesch Friedlander
Adam Miller
41 S. High St. Suite 2600
Columbus, OH 43215
614-223-9312

SpringHill Suites -
Columbus OSU
Christine Barker
1421 Olentangy River Road
Columbus, OH 43212
614-297-9912
christine.barker@concordhotels.com

Peabody Papers
Brooke
1261 Grandview Avenue
Columbus, OH 43212
(614) 485-9855
peabodypapers@mindspring.com

Panera Bread
Crystal Bevins
1307 Grandview Avenue
Columbus, OH 43212
(614) 486-9500
crystal.bevins@covelli.com

Alternatives Plus Integrative
Approaches to Wellness
 Judy Fasone, RN, BSN
1217 Grandview Ave
(Located In grandview Chiropractic)
Columbus, OH 43204
(614)284-7167
trager@judyfasone.comjudyfasone.com

Oilerie Columbus
Nathan Laslow
1409 Grandview Avenue
Columbus, OH 43212
614-824-2668
nathan@oilerie.com

American Family Insurance:
Robby W Stephens Agency
Robby Stephens
847 N High St
Columbus, OH 43215
614-299-9660
rstephen@amfam.com

The Huntington National Bank
Todd Roppa
440 Polaris Parkway, Suite 400
Westerville, OH 43082
614-899-8244
todd.roppa@huntington.com

First Community Village
Lindsey Wright
1800 Riverside Dr.
Columbus, OH 43212
614-486-9511

The Oilerie Columbus
Nathan Laslow
1409 Grandview Avenue
Columbus, OH 43212
(937) 243-4983
nlaslow54@gmail.com

Steak Escape
Amber Heaberlin
Grandview Avenue
Columbus, OH 43212
(614) 487-0075
store345@steakescape.com

CHAMBER  NEWS
WELCOME NEW MEMBERS

Evening Exchange/Schmooza
Palooza with Experience

Columbus Members!
This free business after hours will take
place on December 7th from 5-7 p.m.
at the Buckeye Hall of Fame Grill. Bring

plenty of business cards and mingle
with the members of

Experience Columbus and
The Grandview Area Chamber.

Weber Associates
Kimberly Swank-Kavanaugh
775 Yard St Ste 350
Columbus, OH 43212
(614) 222-6806
kswank@weberassoc.com

University Plaza Hotel
Kara Krispinsky
3110 Olentangy River Road
Columbus, OH 43202
(614) 267-7461
kara.krispinsky@universityplazaosu.com

tracermedia
John Geiger
780 King Ave, 106
Columbus, OH 43212
(614)298-0774
john@tracermedia.com

Behal Sampson Dietz, Inc.
Jeff Halaparda
990 West Third Avenue
Columbus, OH 43212
614.464.1933
jhalaparda@bsdarchitects.com

The Eco Plumbers
Aaron Gaynor
1453 Showcase Dr
Columbus, OH 43212
614-326-9468
aaron@theecoplumbers.com

Northstar Animal Care
Adam Parson
1600 West 5th. Ave.
Columbus,OH 43212
614-488-4121
mavedog1975@yahoo.com

Royal Ginger Asian Bistro
Amy Jackson
1625 West Lane Avenue
Upper Arlington, Ohio 43221
(614) 488-7888
catering@royalginger.com

Second Chance Consignment
Shop
Mary Smith
614-488-3006
secondchance@columbus.rr.com
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GRANDVIEW AREA
CHAMBER OF COMMERCE

2011 Staff and Executive Board
STAFF:
Michelle Wilson, Executive Director
614.486.0196
mwilson@grandviewchamber.org

OFFICERS:
Dr. Francis Wilamosky, President
Grandview Chiropractic Center, 614.488.3000
chirohealthdoc@yahoo.com

Jill Gerschutz, Vice President
Credit Union of Ohio, 614.340.1713
jgerschutz@cuofohio.org

Dina Baghdadi-Shultz, Treasurer
Key Bank, 614.486.0040
dina_baghdadi-shultz@keybank.com

Kristen Smeltzer, Secretary
Merrell Lynch Wealth Management,
614.225.3109
kristen.smeltzer@ml.com

BOARD MEMBERS:
Jim Amstutz
Ohio Power Tool, 614.481.2111
jim@ohiopowertool.com

Jason Clayton,
Vital Fim Works, 614.294.1306
jclayton@vitalfilmworks.com

Rose Ann Graf
Holbrook & Manter, 614.340.3400
rgraf@holbrookmanter.com

Joelle Khouzam, Immediate Past President
Carlile Patchen & Murphy LLP, 614.228.6135
jck@cpmlaw.com

Greg Kidwell, Immediate Past Treasurer
Members First Credit Union, 614.462.6850
gregk@members1stcu.org

Doug Mack
Payex, 614.488.8472
dmack@pay-ex.com

John Myers
Myers Real Estate, 614.486.2933
jmyers@myersproperties.com

David Pritchard
614.519.4819
davepritchard@sbcglobal.net

EX-OFFICIO MEMBERS:
Patrik Bowman, Director of Administration &
Economic Development, 614.481.6215
pbowman@grandviewheights.org

Mayor Ray DeGraw
City of Grandview Heights, 614.481.6214
rdegraw@grandviewheights.org

Ed O’Reilly, Superintendent
Grandview Heights City Schools, 614.481.3600
eoreilly@grandviewschools.org

Kent Studebaker, Mayor
Village of Marble Cliff, 614.486.6993



Chamber Newsletter Committee:
 Alyssa Booms, Jill Gerschutz,  Michelle Wilson

and Barb Wise
* Newsletter printed by GBF Printing *

Calendar of Events
December 1 Holiday HOP, Grandview Avenue
December 7 Schmooza Palooza, Buckeye Hall of Fame

Grill, 5:00 pm to 7:00 pm
December 8 Holiday Luncheon with the Grandview Singers

at Third & Hollywood, 11:30 am to 1:00 pm
January 5 Member Luncheon, State of the City/State of

the Chamber, at Royal Ginger, 11:30 am to 1:00 pm
January 14 ORGANIZE COLUMBUS. Event, classes and

tradeshow at Today’s Organized Home,
885 W. Fifth Avenue

February 9 Member Luncheon, Franklin County Recorder,
at Champps, 11:30 am to 1:00 pm

Ribbon cutting at Steak Escape and Portfolio Creative
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