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CHAMBER NEWS

A NoteE FroMm THE DIRECTOR

by Michelle Wilson, Executive Director,
Grandview Area Chamber

Do you smell that? It smells fresh and new to me.
I’'m not just talking about the smells of Spring, I'm
talking about the smell of drying ink on our newly
printed directories. I'm talking about the smell of a
successful web video launch to spiff up the new
website. Ahhhhh.

The new, and I must say, beautiful 2010-11
Grandview Community Directory has arrived! This
incredible resource should have arrived at your home
or business by now, and I hope you’ve had a few

Dublin Road that are considered a part of the
Grandview area.

Our new website is launched which means ease of
use to our site visitors. It’s much easier to navigate
and register for events. You can join or renew
memberships online now and you even can manage
the content you want to have displayed when someone
clicks on your business. Soon you’ll be receiving your
unique user i.d. and password via email, so be looking
for that very important information to be coming your

moments to look through the full-size, full-color piece. way.
The cover photo was taken courtesy of the very When you’re on the new homepage,
talented folks at Vital Film Works, and ( www.grandviewchamber.org, youll notice
APRIL LUNCHEON

the rest of the directory was a
collaboration of efforts between the
Chamber and ThisWeek Newspaper
Group. I think ThisWeek did a fantastic
job, and it’s even being submitted by their
corporate office to some national award

11:30 am - 12:00 pm
12:00 pm - 1:00 pm

programs!

Beyond how attractive it is, it’s also
a great resource for everything| Upstairs
Grandview. It contains important phone
numbers for quick reference, a Chamber
member section and a residential and
business listing in the back of the book.
The listings included encompass all of
the 43212 zip code as well as some
43215 zip codes for those businesses on

RSTP 1o
mwilson(@grandviewchamber.org
by Tuesday, April 6th

Registration and Networking
Program and Lunch
Location: Grandview Cafe

Speakers: Experience Columbus
Presents “The Next Columbus”

a video link in the blue, left sidebar. Click
on it to see some amazing testimonial

Thursday, April 8, 2010

about this great organization of which
you are a part. I am so proud to represent
the GAC and this
demonstrates the
personality of it.
These tools are meant to help market

web video

vibrance and

you, your business and our area. I hope
you enjoy them and use them regularly.
Thank you to all of our advertisers who
made the directory possible. Thank you
to Vital Film Works for the video. And
many, many thanks to you, our members,
who support this community every day
with your involvement and investments.
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CITY SCENE

EARTH DAY 2010 VOLUNTEER OPPORTUNITY

City of Grandview Hts. Parks and Recreation Department

Wyman Woods Park Reforestation Project

Organization: City of Grandview Hts. Parks and
Recreation Department

Location: Wyman Woods Park

Address: 1520 W. Goodale Boulevard (NE corner
Goodale Boulevard and Grandview Avenue

City: Grandview Heights, Ohio

Zip: 43212

Description: We will be planting approximately
1,500 native species trees (mostly seedling size) in a
beautiful, wooded park near downtown Columbus.
Volunteers would need to bring spades or shovels.
Appropriate clothing/footwear for working on a
wooded hillside location.

March
Luncheon

MEMBER NEWS

AND THE AwARDSs Go To...

TVML Supporters Recognized by Big Brothers
Big Sisters

Several Tri Village Mentor League friends and
supporters were recently recognized by Big Brothers
Big Sisters of Central Ohio for their outstanding
commitment to mentoring young people.
Congratulations to BBBS 2009 Richardson Award
Winners Mike Dexter, Kathy Durfee, and John
Hawley. These fabulous folks also are Grandview
Area Chamber members!

How to find us: Meet at the shelter house, near the
center of the park.

Kid Friendly Site: No

Worksite Host(s)

Sean Robey

614-488-3880

Available Volunteer Opportunities

4/17/2010 9:00am - 1:00pm

4/18/2010 1:00pm - 5:00pm

™

earth day 2010

EARTH DAY NETWORK

Save money on health benefits
without pinching pennies

Your chamber membership brings big benefits

to your small business. As a chamber member with
2-50 employees, you can get a discount on any health
plan from Anthem Blue Cross and Blue Shield —
including industry-leading HSAs, HRAs and HIAs.*

While your competition is busy cutting corners, you get
preventive care programs, prescription drug coverage
and one-stop shopping for a complete benefits package.

Call (888) 506-1574,
or get a free quote online at
www.chambersaver.com/cocc.

L dCentral Ohio

CHAMBERS OF COMMERCE

Anthem &9

MEDICAL | DENTAL

VISION | LIFE | DISABILITY BEHAVIORAL
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THE BOTTOM LINE

PROTECTYOURSELF AGAINST IDENTITY THEFT

by Matthew Stewart,
CFP Financial Planner, Key Private Bank

Whether they’re snatching your purse, diving into your dumpstet,
stealing your mail, or hacking into your computer, they’re out to get
you. Who are they? Identity thieves.

Identity thieves can empty your bank account, max out your credit
cards, open new accounts in your name, and purchase furniture, cars,
and even homes on the basis of your credit history.

If they give your personal information to the police during an
artest and then don’t show up for a court date, you may be subsequently
arrested and jailed.

And what will you get for their efforts? You’ll get the headache and
expense of cleaning up the mess they leave behind.

You may never be able to completely prevent your identity from
being stolen, but here are some steps you can take to help protect
yourself from becoming a victim.

Check yourself out

It’s important to review your credit report periodically. Check to
make sure that all the information contained in it is correct, and be on
the lookout for any fraudulent activity.

You may get your credit report for free once a year. To do so, contact the
Annual Credit Report Request Service online at
www.annualcreditreport.com or call (877) 322-8228.

If you need to correct any information or dispute any entries,

contact the three national credit reporting agencies:

1. Equifax: www.equifax.com (800) 685-1111

2. Experian: www.experian.com (888) 397-3742

3. TransUnion: www.transunion.com (800) 916-8800
Secure your number

Your most important personal identifier is your Social Security
number (SSN). Guard it carefully. Never carry your Social Security card
with you unless you’ll need it. The same goes for other forms of
identification (for example, health insurance cards) that display your
SSN.If your state uses your SSN as your dtiver’s license number, request
an alternate number.

Don’t have your SSN preprinted on your checks, and don’t let
merchants write it on your checks. Don’t give it out over the phone
unless you initiate the call to an organization you trust. Ask the three
major credit reporting agencies to truncate it on your credit reports. Try
to avoid listing it on employment applications; offer instead to provide
it during a job interview.

Don’tleave home with it

Most of us carry our checkbooks and all of our credit cards, debit
cards, and telephone cards with us all the time. That’s a bad idea; if your
wallet or purse is stolen, the thief will have a treasure chest of new
toys to play with. Catry only the cards and/ ot checks you'll need for any
one trip. And keep a written record of all your account numbers, credit
card expiration dates, and the telephone numbers of the customer
service and fraud departments in a secure place—at home.

Keep your receipts

When you make a purchase with a credit or debit card, you’re given
a receipt. Don’t throw it away or leave it behind; it may contain your
credit or debit card number. And don’t leave it in the shopping bag
inside your car while you continue shopping; if your car is broken into
and the item you bought is stolen, your identity may be as well.

Save your receipts until you can check them against your monthly credit
card and bank statements, and watch your statements for purchases
you didn’t make.

When you toss it, shred it

Before you throw out any financial records such as credit or debit
card receipts and statements, cancelled checks, or even offers for credit
you receive in the mail, shred the documents, preferably with a cross-
cut shredder. If you don’t, you may find the panhandler going through

your dumpster was looking for more than discarded leftovers.
Keep alow profile

The more your personal information is available to others, the
more likely you are to be victimized by identity theft. While you don’t
need to become a hermitin a cave, there are steps you can take to help
minimize your exposute:

*  To stop telephone calls from national telemarketers, list your
telephone number with the Federal Trade Commission’s National Do
Not Call Registry by calling (888) 382-1222 or registeting online at
www.donotcall.gov

*  To remove your name from most national mailing and e-mailing
lists, as well as most telemarketing lists, write the Direct Marketing
Association at 1120 Avenue of the Americas, New York, NY 10036-
6700, or register online at www.dmachoice.org

*  To remove your name from marketing lists prepared by the three
national consumer reporting agencies, call (888) 567-8688 or register
online at www.optoutprescreen.com

¢ When given the opportunity to do so by your bank, investment
firm, insurance company, and credit card companies, opt out of allowing
them to share your financial information with other organizations

*  You may even want to consider having your name and address
removed from the telephone book and reverse directories

Take a byte out of crime

Whatever else you may want your computer to do, you don’t want
it to inadvertently reveal your personal information to others. Take
steps to help assure that this won’t happen.

Install a firewall to prevent hackers from obtaining information
from your hard drive or hijacking your computer to use it for committing
other crimes. This is especially important if you use a high-speed
connection that leaves you continuously connected to the Internet.
Moreover, install virus protection software and update it on a regular
basis.

Try to avoid storing personal and financial information on a
laptop; if it’s stolen, the thief may obtain more than your computer.
If you must store such information on your laptop, make things as
difficult as possible for a thief by protecting these files with a strong
password—one that’s six to eight characters long, and that contains
letters (upper and lower case), numbers, and symbols.

“If a stranger calls, don’t answer.” Opening e-mails from people
you don’t know, especially if you download attached files or click on
hyperlinks within the message, can expose you to viruses, infect your
computer with “spyware” that captures information by recording your
keystrokes, or lead you to “spoofs” (websites that replicate legitimate
business sites) designed to trick you into revealing personal information
that can be used to steal your identity.

If you wish to visit a business’s legitimate website, use your stored
bookmark or type the URL address directly into the browser. If you
provide personal or financial information about yourself over the
Internet, do so only at secure websites; to determine if a site is secure,
look for a URL that begins with “https” (instead of “http”) or a lock
icon on the browser’s status bar.

And when it comes time to upgrade to a new computet, remove
all your personal information from the old one before you dispose of
it. Using the “delete” function isn’t sufficient to do the job; overwrite
the hard drive by using a “wipe” utility program. The minimal cost of
investing in this software may save you from being wiped out later by
an identity thief.

Be diligent

As the grizzled duty sergeant used to say on a televised police

drama, “Be careful out there.” The identity you save may be your own.
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PROFESSIONAL SAVVY

THREE ProvisioNs THAT EVERY EMPLOYEE HANDBOOK SHouLD INCLUDE

by Sara L. Rose, LLC

With Congress and president enacting and
amending laws at lightning speed, employee handbooks
should be reviewed and revised to ensure compliance
with federal law. Ohio employment law also continues
to develop and change. The following issues should
be addressed and included in all employee handbooks:

(1) An employment-at-will statement and signed
acknowledgment: In Fennessey v. Mount Carmel
Health System, Inc., the plaintiff-employee was
terminated for using physical restraints and pouring
water over a patient’s face in violation of hospital
protocol. As outlined in the employee handbook, the
employee was entitled to an appeal of her termination
by an internal non-management appeals process. The
employee and Mt. Carmel reached an agreement
allowing her to resign and collect payment for unused
leave in exchange for signing a release. Later, she
refused to sign the release and demanded to continue
the appeals process outlined in the handbook. Mount
Carmel refused to allow her to continue the appeals
process and the employee filed suit against Mount
Carmel for breach of contract and promissory estoppel,
1.e. making a promise that an employee relies upon to
his or her detriment.

As exceptions to the employment-at-will doctrine,
Ohio recognizes two claims employees may make when
they are terminated: (1) implied or express employment
agreement and (2) a clear and unambiguous promise
of continued employment on which the employee
reasonably relies. The employee argued that the
statements in the employee handbook, including the
statement describing the employee appeals process,
modified the at-will status.

Addressing the breach of contract claim, the court
held that the handbook’s specific and unambiguous
employment-at-will disclaimer showed that the parties
did not intend to create an employment contract.
Mount Carmel’s employee handbook contained a
disclaimer which stated “[a]n employee of Mount
Carmel Health System is an employee at will.” The
employee handbook also contained an
acknowledgement page, which the employee here
sighed. The acknowledgement page stated “[a]t any
time, for any reason, I can separate my employment
relationship and...Mount Carmel Health System has
the same right regarding my employment status.”

As a practice pointer, it’s a good idea to curb the
severity of the employment-at-will disclaimer with the
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overall tone of the employee handbook. As important
as the employment-at-will disclaimer and signed
acknowledgment are, employers should be cautious in
the message they are sending to employees. Handbooks
should be positive and a means to foster communication
and clearly delineate expectations so a productive work
force is maintained. Handbooks should not send a
negative message. Please be sure the opening pages
are welcoming. A method for obtaining a welcoming
message 1s perhaps a statement from the CEO or
president describing the company philosophy in
inspirational terms.

(2) A provision banning firearms on company property:
In Plona v. UPS, Inc., a Sixth Appellate Circuit case
recently held employers are plainly within their rights
to prohibit firearms in the parking area. In Plona, the
employee was terminated for violating the company’s
policy against possessing firearms on company
premises. The employee filed a wrongful discharge in
violation of his right to bear arms.

Although in 2004 Ohio’s concealed-carry law went
into effect, the law specifies that unless you are a
private college, university, or other institution of higher
education, the law allows private employers to enforce
policies prohibiting firearms on company premises.
Firearms on company property are dangerous for
obvious reasons. A consistently-applied policy
forbidding them is not only legal, but it is also sensible
for avoiding injury to employees and patrons and
potential liability.

(3) A provision requiring employees to obtain
authorization, in writing, before performing overtime:
In Erdman v. Nationwide Ins. Co., the Sixth Appellate
Circuit addressed the issue of whether an employee
accumulated sufficient hours to qualify for leave under
the Family and Medical Leave Act (FMLA). In
Erdman, the employee regularly worked extra hours
outside the office for which Nationwide consistently
authorized payment or allowed the employee to use
them as "comp" time, i.e. vacation time. The employee
requested to switch to a four-day work week to care
for her child who was born with Down Syndrome. The
employee’s supervisor authorized the change to a four-
day work week and informed her that she should "put
in the hours that ... you're supposed to put in and
nothing more than that."



GRANDVIEW AREA

CHAMBER OF COMMERCE

2010 Staff and Executive Board

STAEE:

Michelle Wilson, Executive Director
614.486.0196
mwilson@grandviewchamber.org

OFFICERS:

Dr. Francis Wilamosky, President
Grandview Chiropractic Center
614.488.3000
chirohealthdoc@yahoo.com

Jill Gerschutz, Vice President
Credit Union of Ohio, 614.340.1713
jgerschutz@cuofohio.org

Dina Baghdadi-Shultz, Treasurer
Key Bank, 614.486.0040
dina_baghdadi-shultz@keybank.com

Kristen Smeltzer, Secretary

Wells Fargo Advisors, 614.764.7531
kristen.smeltzer@wfadvisors.com

BoarD MEMBERS:

WELCOME NEW MEMBERS

Ohio Provider Resource Assn
(OPRA)

Teri Derry

1152 Goodale Blvd.

Cols, OH 43212, 614-224-6772

WWW.0pra.org

Hyatt Place Columbus/OSU
Michael Holtzleiter

33 E. Nationwide Blvd.

Cols, OH 43215, 614-314-0179
www.columbushospitality.com

American Family Insurance
Lisa Diemer

3040 Riverside Drive

Cols, OH 43221, 614-488-9445

www.amfam.com

Hampton Inn & Suites
Downtown

Staci Headings

501 N. High Street

Cols, OH 43215, 614-559-2000

www.hamptoninn.com

Ron Cameron
Safeguard Business Printing, 614.486.2752
rcameron@gosafeguard.com

Joelle Khouzam, Immediate Past President
Carlile Patchen & Murphy LLP, 614.228.6135
jck@cpmlaw.com

Greg Kidwell, Inmediate Past Treasurer
Members First Credit Union, 614.462.6850
gregk@members | stcu.org

Doug Mack
Payex, 614.488.8472
dmack@pay-ex.com

Pat Meyer
Galaxy Games & Golf, 614.351.8400
patjmeyer | @gmail.com

John Myers
Myers Real Estate, 614.486.2933
jmyers@myersproperties.com

Linda Newberry
First City Bank, 614.487.1010
Inewberry@myfirstcitybank.com

David Pritchard
614.519.4819
davepritchard@sbcglobal.net

Ex-OFFicio MEMBERS:

Patrik Bowman, Director of Administration &
Economic Development, 614.481.6215
pbowman@grandviewheights.org

Mayor Ray DeGraw
City of Grandview Heights, 614.481.6214
rdegraw@grandviewheights.org

Ed O’Reilly, Superintendent
Grandview Heights City Schools, 614.481.3600
eoreilly@grandviewschools.org

Kent Studebaker, Mayor
Village of Marble Cliff, 614.488.6993

The Grandview Area Chamber of Comunerce gratefully
acknowledges the sustaining sponsorship and continued support of the
following businesses:

GOLD LEVEL

SILVER LEVEL

MANLEY - DEAS - KOCHALSKI THE QUICKPRINT CENTRE

ATATE AR

A S H : image &

Mark A Schasler Agency

A\ Members First”

Credit Union

BRONZE LEVEL
& /
REAL ESTA:E tﬁ

The
Arlington Bank

QANTOLINO
SSOCIATES

Helping you preserve, builld and transfer wealth.

- * Xy
Credit se—=—_%_
Union of Ohio 4

VOUR FINAMNCIAL

RESOURCE PARTNER

C OLUMBLUIS

[W7z] Hilton
Garden Innr

Columbus-Universily Area

YOUNC PROFESSIONALS CLLIB|

WWWOITPCLUB COM
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Calendar of Events

April 8 Member Luncheon. Grandview Café Upstairs,
1455 W. Third Avenue. Experience Columbus
Presents “The Next Columbus”
11:30 am - 1:00 pm

April 20 Coffee & Coaching, St. Jude’s Children’s
Research Hospital, Marshall’s Restaurant

May 13 Member Luncheon, location TBD, Cameron
Mitchell will be our guest speaker, 77:30 am -
1:00 pm

Chamber Newsletter Committee:
Alyssa Booms, Jill Gerschutz, Mary Pisciotta,
Michelle Wilson and Barb Wise
* Newsletter printed by GBF Printing *




